
Care from the 
Comfort of Your 
Own Home

If you are seeking guidance about the COVID-19 virus, please call 
the WV DHHR Coronavirus Hotline at 1-800-887-4304. For more 
information about COVID-19, please visit the CDC website at 
https://www.cdc.gov/coronavirus/2019-ncov/about/index.html.

For more information, visit MonHealth.com/Virtual

During the COVID-19 pandemic, Mon Health System is waiving  
all patient fees for Telehealth services, including deductibles and  

co-payments, to better serve our community.

Now Offering Virtual Appointments for: 

Call your clinic to request  
an appointment.

Once you have an 
appointment, our staff 
will provide you with 

the doctor’s name 
who you are seeing.

Head to the URL to find 
your doctor, and click 
the link to connect.

STEP 1 STEP 2 STEP 3

Skip the waiting room, and access a doctor’s visit from the comfort 
of your own home. All you need is high-speed internet service and a 
smartphone, tablet or computer with a web camera to participate.

How does it work? Simple. Use your device of choice to access 
monhealth.doxy.me/provider. and follow the steps below.

Mon Health is Now Offering Virtual Visits 
at No Cost.

•  Behavioral Health

•  Dermatology

•  Diabetes Education

•  Heart & Vascular

•  General Surgery

•  Infectious Disease

•  Neurology

•   Obstetrics & Gynecology

•  Oncology

•  Pediatrics 
•  Primary Care

•  Urology


